5 June 2009

TO WHOM IT MAY CONCERN:

==

DORMA

We have recently had the pleasure of working with epm Projects Pty Ltd, specifically,
Andrew Graham, Managing Director and Kathryn Cuno, Project Co-ordinator, in the
fitting out of our new premises at Unit 10, Block R, 391 Park Road, Regents Park.
Their service and response was prompt and professional at all times and we were
especially pleased at their attention to detail, willingness to accommodate our
requests and dedication to resolve issues. As a consequence we had a virtually

stress free project.

If you require any further information please don't hesitate to contact the undersigned

on + 61 3 9796 411.

Kind regards

Michael Smith
Regional Manager Australasia

DORMA Automatics Pty Ltd

Head Office NSW State Office

46 Abbott Road Unit 1 Block V, 391 Park Road
Hallam, VIC 3803 Regents Park, NSW 2143
Telephone (03) 9796 4111 Telephone (02) 9738 8222
Facsimile (03) 9796 3767 Facsimile (02) 9738 8022

ABN 14 067 969 466 ACN 067 969 466 ~ www.dorma.com.au

Queensland State Office
44 Harries Road
Coorparoo, QLD 4151
Telephone (07) 3394 6800
Facsimile (07) 3394 2953

Western Australia State Office
36 Crompton Road
Rockingham, WA 6168
Telephone (08) 9527 2981
Facsimile (08) 9592 6242



